Clairvoyant

Omnucanue IponecCCoB, O6€CH€‘{I/IBaIOH_II/IX MoAACPKAaHNEC )KU3HCHHOI'O IUKJIA



1 TEPMUHBI 1 OBO3HAYEHMUSA

TepMmun,

Omnpenenenue
COKpalleHue

IIporpamma [Tporpammuoe obecnieucnue «Clairvoyant»




2 MOAAEPKAHUE KU3HEHHOI'O IIUKJIA ITPOT'PAMMDbI

[Tonnepsxanue )xM3HEHHOTO LUK [[porpaMmbl OCyIIECTBIISETCS 3a CUET COMPOBOKICHUS
U BKJIIOYAET B €05 MPOBEICHUE MOICPHU3ALINN B COOTBETCTBUU C COOCTBEHHBIM IJIAHOM
10pabOTOK MO 3asBKaM 3aKa34YMKOB, KOHCYJIBTALIMH 110 BOIIPOCAM dKCIuTyaranuu [Iporpamwmel,
TEXHUUYECKasl MOAJEPIKKA.

B pamkax texnuueckoi nmogaep:kku [I[porpaMMbl 0Ka3bIBatOTCA CAEAYIOMIUE YCIYTH:
- KOHCYJIbTaIMs ¥ TIOMOIIIb B TTOI00pe PEKOMEHIyeMOT0 CEpBEPHOTO 000Dy IOBAHHUS
- KOHCYJIBTAI 110 BBIOOPY MPOTrPaMMHOT0 OKPY>KEHHSI OIIepallHOHHON CUCTEMBI

- IOMOIIIb B HACTPOHKE

- IoMoub B aIMUHUCTPUPOBAHUHN

- IOMOIIb B COMPOBOXICHUN aBTOMAaTUYECKUX OOHOBIEHUIN

- IOMOIIIh B HACTPOUKE PYYHBIX OOHOBJICHUH

- IOMOIIb B TIOMCKE M YCTPAHEHUH NMPOOJIEM B ClIydae HEKOPPEKTHOM yCTaHOBKHU
0OHOBJICHUS

- MosicCHeHHe PyHKIIMOHaAIa MoyJie [Iporpammer

- IOMOILb B DKCIUTyaTaluu



3 YCTPAHEHUE HEUCHIPABHOCTEM, BBISIBJIEHHBIX B XO/IE
IKCINVIYATALIUHU TPOI'PAMMBI

HewncnpaBHocTH, BBISIBIEHHBIE B X0/I€ SKCIITyaTanuu [IporpaMMel, MOTYT OBITh yCTpaHEHBI
TpEeMs CIIOCOOaMU:

- YCTHasd KOHCYJbTallus CIICUAINCTa TEXHHYISCKOHN MOAACPIKKHU I10 3aITPOCy IMOJIB30BaTECIA

- YAQJICHHOE MTOAKIIIOYEHHUE K [TaHEIIN aJJMUHUCTPATOPa CUCTEMBI CIIELIMAINCTOM
TEXHUYECKOHN NOAEPKKU

- OOHOBJICHHE BEPCHH MPOTPAMMHOTO 00ECTICUCHUS

B ciyuae Bo3HMKHOBeHUs HencnpaBHocTel B [Iporpamme, 1160 HE0OXOAUMOCTH B €€
nopaboTKe, 3aKa3uMK HalpaBJIseT 3alpoc, COACPIKALINA TeMY 3ampoca, CyTh (OIHCaHuE) U
CHHMOK PKpaHa co cOoeM.

3anpockl MOTYT OBIThH CJICTYIONIETO BU/IA:

- Hamnuue MHnuaenTa — npousomeamuii ¢0oit B cucteme y ogHoro [loms3oBarens co
CTOPOHBI 3aKa34yuKa,

- HaJM4re mpoosieMbl — cOO0il, MOBJIEKIHIA 32 COO0I OCTAaHOBKY PabOTHI/TIOTEPIO
pabotocniocobHOCTH [Iporpammsr;

- 3aIIpoc Ha 00CIIy’)KHBaHUE — 3aIPOC Ha MPEIOCTaBICHUE HHPOPMALIUY;
- 3aIIpoC Ha Pa3BUTHE — 3aIIPOC Ha MpoBesieHre JopadoTok [IporpaMmer.

3anpoc HampaBiIseTcss 3aKa34MKOM TOCPECTBOM OOpAIICHHS 0 SJIEKTPOHHOM IMOYTE Ha
3JIEKTPOHHBIN aipec support@5gen.ru.

CriennanicT TEXHUYECKOHN MOJAePKKU MPUHUMAET U PETUCTPUPYET BCE 3aIpPOCHhI,
ucXoAsIue oT 3aKa3uuka, CBsizaHHble ¢ GyHKunoHUpoBaHueM [Iporpammel. Kaxaomy 3amnpocy
MPUCBAUBACTCSl YHUKAIBHBIA HOMEpP. Y HUKaJbHBIA HOMEp 3ampoca sIBJIIETCS OCHOBHOM
eAMHMIICH ydeTa 3ampoca U Mpyu NOocaeIyIoNMX KOMMYHHUKAIUAX 10 MIOBOAY MPOBEACHHs paboT
ClIelyeT yKa3bIBaTh JAHHBIN YHUKAIbHBIA HOMep. [locie BbIoHeHus 3arpoca, ClelnaaIucT
TEXHUYECKOH TOIJIEP)KKH MEHSET ero craryc Ha «O0paboTaHO», ¥ PpU HEOOXOAUMOCTH
yKa3bIBaeT KOMMEHTAPUH K HEMY.


mailto:support@fivegen.ru

4 COBEPHIEHCTBOBAHHUE IMTPOI'PAMMBI

B I[Iporpamme peryssipHO MOSIBISIOTCS HOBBIE JIOMOJHUTEIbHBIE BO3MOXKHOCTH,
ONITUMHU3UPYETCS Harpy3ka pecypcoB cepBepa, 00HOBIsIeTCsl nHTepdeiic, TooaBseTcs
pacumpeHHbIi (YHKINOHAT B3aMMOICHCTBHS ¢ BHEIIHUMH CUCTEMa, B 00paboTke
MYJIbTUMEIUHHBIX TaHHBIX. [l0op30BaTEh MOKET CAMOCTOSTEIBHO MOBIUATH HA
COBEPILICHCTBOBAHHE MPOAYKTA, ISl STOT0 HEOOXOIUMO HANPaBUTh MPEIOKEHHUE 10
YCOBEPUICHCTBOBAHMIO HA JICKTPOHHYIO IOYTY TEXHUYECKOH MOAJIEPHKKH 110 apecy
support@5gen.ru. [Ipemnoxxenue OyneT paccMOTPEHO U, B CiIydae MPU3HAHUS €T
s dextuBHOCTH, B [IporpamMmy Oy 1yT BHECEHBI COOTBETCTBYIOIINE N3MEHEHUS.



mailto:support@fivegen.ru

S TEXHUYECKASA NIOJJAEPKKA ITPOI'PAMMBbI

CBs3aTbhC CO crenuaiarucraMu CJ'Iy)K6BI TeXHUYECKOHU NOAACPIKKU MOKHO CBA3aThHCA OJJHUM
U3 CIEIYIONINX CIIOCOOO0B:

e Caiir: https://5gen.ru
o Tenedon: +7(495)274-08-34
e Email: support@5gen.ru

6 THOOPMALMA O TIEPCOHAJIE

6.1 Ilepconasn, odecneyuBaromuii padory IlporpamMmmbl Ha padounX MecTax MoJb3oBaTeeil
[Tonw3oBarenu [IporpamMMbl TOJKHBI CIEYIOMUMH 3HAHUSAMYI U HaBBIKAMU!

e 00nagaTh HaBBIKAMU PAOOTHI C IEPCOHAIBHBIM KOMIIBIOTEPOM Ha YPOBHE OMBITHOTO
MOJIb30BATEJIS;

e 00JIaaTh OMBITOM PA0OTHI C AIEKTPOHHBIMU JOKYMEHTAMH;

e 00mamaTh ombITOM paboThl ¢ UNiX-crucremamu;

® UMETH ONBIT UCIOTB30BaHUs Web-Opay3epoB;

® 3HATh CBOM JOJDKHOCTHBIE 00SI3aHHOCTH,

e [IPOYUTATh UHCTPYKLUU IO ycTaHOBKE [Iporpammsl, skcrryaranuu IIporpamMmst.

6.2 IlepconaJ, odecnneynBaOIIUI TEXHUYECKYI0 MOJAEPKKY U MOJAECPHHU3ALMIO

CrniennanucTsl, 00ecTeynBalole TEXHUUECKYIO MOAJIEPKKY U pa3BuTHe [Iporpammsl,
JOJIKHBI 00J1a/1aTh CIEAYIOIUMU 3HAHUSIMU 1 HaBBIKAMHU:

® TIPOJBHHYTOE OMKIT paboThl ¢ UNiX-cucremamu,;

e 3uanue bash / shell script;

e 3HaHME (PYHKIIMOHAIBHBIX BO3MOXKHOCTEH [IporpamMmbl 1 0coOEHHOCTEH pabOTHI ¢
HEW.

CriennanucThl, OCYLECTBISIIONINE MoiepHu3auio [IporpaMMebl, moMumMo
BBIILIETIEPEYUCIICHHOTO, T0JKHBI UMETh KBaJIM(UKALIUIO HHKEHEP-TTPOrPaMMHUCT.

dakTHueckuii agpec pazmereHus nHGpacTpykTypsl: . Mocksa, yi. Jlennnckas Cinoboxa,
1. 26¢5

dakTHuYeCcKHii afpec pa3MeleHus pa3padoTynkos: T. Mocksa, yi. Ycauéna 35¢l

dakTHUECKUH aapec pa3MeNlIeHUs CITyKObl TEXHUUECKOU MOACPKKH: T. MOCKBa, yiI.
VYcauéna 35¢1
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